
SHARE PCMH Guide Activity E

PCMH Activity E: Join SHARE or participate in a network that delivers

hospital discharge information to practice within 48 hours.  

Activity E Deadline: 6/30/2025

1. Indicate if the practice has joined SHARE.
a. Indicate the ability to access inpatient discharge information via
SHARE.
b. Indicate the ability to access patient transfer information via SHARE.

2. If the practice has not joined SHARE, indicate if the practice
participates in a network that delivers hospital discharge information to
the practices within 48 hours of discharge.

3. Practices are to document completion of this activity via the QCI
provider portal and attest that the described activity has been
completed and that proper evidence of such can be provided upon
request.

Contact Information:  Arkansas Department of Health – Office of 

Health Information Technology  1501 North University Avenue, 

Suite 420, Little Rock, AR 72207 

Justin Villines , HIT Policy Director
O: 501.537.8924| F:501.978.3940| E: justin.villines@arkansas.gov 

Adrian Jones, Accounts Manager 

O: 501.978.3944| F:501.978.3940| E: adrian.jones@arkansas.gov 

tel:501.978.3940
mailto:justin.villines@hit.arkansas.gov
tel:501.978.3940
mailto:adrian.jones@hit.arkansas.gov
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4 SIMPLE Steps 

Step 1: 

Make sure that you have the SHARE contract (Participation Agreement and 

Statement of Work) for your clinic.  Please see sample below:  

Step 2: 

Go to SHAREarkansas.com and login to your Secure Messaging account as seen below. 

SHARE 

Participation 

Agreement 

SHARE Statement 

of Work 



SHARE PCMH Guide Activity E

Put your login information and password to access SHARE: 

Once you have logged into your Secure Messaging Account access the SHARE 24 Hour Daily

Report that your PCMH Care Coordinator received via Secure Messaging of a 

patients’ recent Admission/Discharge and Inpatient Encounter Discharge as seen below:  
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SAMPLE 24 Hour Daily Report 

Step 3: 

Once you are logged in to your SHARE secure messaging you will need to toggle over at the top 

of the page to the Virtual Health Record (Mirth Results). Once you are in the Virtual Health Record 

you will need to look up the patient by last name and date of birth that you received the Daily 

Report so that you can bring up the patients’ recent discharge summary:  
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Step 4: Once you have accessed your patient you will need to look for the hospital encounter 

date from the recent 24 Hour Daily Report that you received as seen below: 

When you have found the encounter, click on that encounter and it will take you to the hospital 

discharge (ER Visit/Inpatient Encounter Discharge), see below. 

This screenshot below shows the inpatient 

encounter of your patient. 
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*If you received the 24 Hour Daily Report and there was not a discharge summary available in SHARE, make note and document

that you called the patient about their recent hospital visit and transfer back to your clinic for follow-up. 
Please NOTE: You will only get 24 Hour Daily Report and not the discharge summary or any patient results in SHARE from the 

following facilities at this time:   

*CrossRidge Community Hospital 
*Lawrence Memorial Hospital
*St. Bernard's Medical Center

Saint Bernard's Behavioral Health

The Following Hospitals are not connected to SHARE at present: 

  BH Hospitals
OakRidge Behavioral Center
Piney Ridge Treatment Center & Inpatient Hospital
Valley Behavioral Health System
Vantage Point Behavioral Health
Riverview Behavioral Health Hospital
Perimeter Behavioral of West Memphis
Levi Hospital

Acute Care Hospitals 
*Christus St. Michael's Health System
*Fulton County Hospital
*Johnson Regional Medical Center
*Little River Memorial Hospital
*Southwest Arkansas Regional Medical Center

  LTC Hospitals
Cornerstone Hospital of Little Rock
 Southeast Rehabilitation Hospital

*Acute Care Hospital




