SHARE PCMH Guide Activity G

Contact Information: Arkansas Department of Health — Office of
Health Information Technology 1501 North University Avenue,
Suite 420, Little Rock, AR 72207

Justin Villines , HIT Policy Director

S H a R E 0:501.537.8924| F:501.978.3940| E: justin.villines@arkansas.gov

: =2 Adrian Jones, Accounts Manager
State Health Alliance % Records Exchange o
0:501.978.3944| F:501.978.3940| E: adrian.jones@arkansas.gov

PCMH Activity G: Join SHARE or participate in a network that delivers
hospital discharge information to practice within 48 hours.

Activity G Deadline: 6/30/2025

1. Indicate if the practice has joined SHARE.

a. Indicate the ability to access inpatient discharge information via
SHARE.

b. Indicate the ability to access patient transfer information via SHARE.

2. If the practice has not joined SHARE, indicate if the practice
participates in a network that delivers hospital discharge information to
the practices within 48 hours of discharge.

3. Practices are to document completion of this activity via the QCI
provider portal and attest that the described activity has been
completed and that proper evidence of such can be provided upon
request.


tel:501.978.3940
mailto:justin.villines@hit.arkansas.gov
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SHARE PCMH Guide Activity G
4 SIMPLE Steps

Step 1:

Make sure that you have the SHARE contract (Participation Agreement and
Statement of Work) for your clinic. Please see sample below:

Provider Practice Statement of Work for SHARE HIE Connectivity
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OFFICE OF HEALTH INFORMATION TECHNOLOGY - ety —
ELECTRONIC HEALTH INFORMATION SHARING B e et Rv o
PARTICIPATION AGREEMENT s bt 40 sy e, e 0 - e
THIS PARTICIPATION AGREEMENT (“Agreement”) is entered into as of the Execution e 2
Date shown below (“Effective Date”). by and between the Arkansa ment of Health,
(ADH). an Arkansas state agency. and the Participant named below (“Participant™). - S S
e e .
Introduction. ADH through the Office of Health Information Technology (OHIT) operates the S S et o et - et B & SHARE
State Health Alliance for Records Ex g¢ (SHARE). a hosted application over the Internet, !
through which OHIT makes health information available in electronic form for use in treating
patients, paying claims, public health reporting and other operational purposes. This Agreement
states the terms and conditions through which the Participant may participate in SHARE. I Provider Practice Statement of Work for SHARE ";‘ Connectivity
=T T — [eewe
I Policies ADH has developed Privacy Policies (collectively “the Policies”) that describe — e
s ad o anduse of SHARE The Policics e

Step 2:

Go to SHAREarkansas.com and login to your Secure Messaging account as seen below.
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£ State Health Alliance for X e - X

(57 C | ® www.sharearkansas.com/# “ 0O E

SHARE E——

State Health Alliance ¢ Records Exchange

About SHARE Options Providers Patients Resources Contact

~ ~, 
<

Coordinating patient care with unaffiliated providers
just got easier.

LEARNMORE  »

Put your login information and password to access SHARE:

SHARE

State Health Allancs * Records Exchange

System use is for authorized users only.
b his system implies consent to this mi
of this system, in accordance with appr

ities on this system may be monitored. Further use of
opriate action will be taken in response to misuse
rporate policy and/or local law or regulation.

Username: | jvillines|

Forgot Username?

Password: = ssssssesses Forgot Password?

Please enter your Username and Password. Passwords may be case sensitive
If you need help or require a login for this application, please contact your helpdesk.

Copyright © 2018 Mirth Corporation. All rights reserved. | Mirth Sign On | 01/04/2018 09:21:04AM CST About o

Once you have logged into your Secure Messaging Account access the SHARE 24 Hour Daily
Report that your PCMH Care Coordinator received via Secure Messaging of a
patients’ recent Admission/Discharge and Inpatient Encounter Discharge as seen below:



SHARE PCMH Guide Activity G
SAMPLE Daily Hospitalization Report

SHARE Hospitalization Report SHARE

Sate Heath Allence m Recards Exchange

The following patient(s) has presented with an encounter:

Patient's Phone ionshi Attending Provider i i ipti Date and Time

1012412008 Medicaid Drew Memorial Brian Beans Crohn's disease, ified, with unspeci Di + Room 04/27/2021 23:45

3/30/1968 Drew Memorial Charlie Russ Major depressive disorder, recurrent, uns Discharge/End Visit Inpatient 04/28/2021 00:45

97172017 Magnolia Hospital  Mary Moon Type 2 diabetes with ketoacidosis Outpatient to Inpatient  Outpatient to Inpatient  04/28/2021 02:30

Duck Donald 20471982 UAMS John Smith Back pain Admssion. Emergency Room 04/28/2021 03:17
Mouse  Minnie 3151942 Medicare PCE UAMS John Smith Contact with exposure to covid-19 Discharge/End Visit  Emergency Room 04/28/2021 11:25
Mouse  Mickie 5181942 (870) 1234567 Drew Memorial Jane Doe Strain of unspecified muscle Discharge/End Visit Inpatient 04/28/2021 14:32
(Gilmore Lorelai 4111935 (479) 123-4567 ACH Ricky Ball Shortness of Breath Admssion Emergency Room 04/28/2021 16:45
Glitter  Poppy 971971967 Baptist Health Bill Silver Acute viral hepatitis Discharge/End Visit Emergency Room 04/28/2021 19:00
VonSweet Penclope  9/19/1937 Ark Health and Wellness  Drew Memorial John Taylor Unspecified pain Admssion Emergency Room 04/28/2021 22:33
Wreck  Ralph 71111962 Blue Cross Merey Health Steve Emdee COVID 19 Outpatient to Inpatient ~ Outpatient to Inpatient ~ 04/28/2021 23:01
VonSweet Penclope  9/19/1937 Ark Health and Wellness  Drew Memorial John Taylor abdominal pain Discharge/End Visit  Emergency Room 04/28/2021 23:49

This report is a summary of your patient encounters who has had an event at a connected hospital in the last 24hrs.
Additional information can be found at SHAREArkansas.com

Step 3:

Once you are logged in to your SHARE secure messaging you will need to toggle over at the top
of the page to the Virtual Health Record (Mirth Results). Once you are in the Virtual Health Record
you will need to look up the patient by last name and date of birth that you received the Daily
Report so that you can bring up the patients’ recent discharge summary:

Mirth Results

Advanced Filter: Patients SHAREAR - SHAREAR

Villines, Justin | Shared
Search Type My Patients @ All Patients Clear Search Criteria

Search Requirements:
« Last Name and Date of Birth Advanced Search

Reason For Search

| % Refresh List Search Reason” Treatment v

Demographic Search

Last Name* Gender v
First Name Date of Birth* =
Street 1 Street 2
[:, City State
Country ZIP Code

Identifier Search
Patient Alias ° Insurance Plan ID

Phone Number

resu'h Results 100 v Cancel
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Step 4: Once you have accessed your patient you will need to look for the hospital encounter
date from the recent Daily Hospitalization Report that you received as seen below:

L Mirth Results ~ V

&> SHARE —

Villines, Justin | Shared

My Results  Patients
Patient » Sharetest1, Paul A

Sharetest1, Paul A male o1/01/196

@ Back to List 82 ROCKY ROAD LANE, SHAREVILLE, AR 71001
~s Download Summary PDF
& Share Summary

) (Community ID:593854)

Summary | More Patient Information Patient Documents

# Send Summary to Me Laboratories (3) Documents (0) More atory Encounters (0) More Conditions (15) Procedures (1)
2 Configure Layout Date Name Source Date Admission Type  Source Date Name Source
= E\El}g' Displayed Items By 05/20/2016 BASIC METAB... UAMS 05/20/2016 UAMS 05/12/2015 TOTAL KNEER.. BRMC
05/20/2016  URINALYSIS W/... AMMC . 05122015 Elective BRMC .
Medications (20) Allergies (12) Vitals (8) Transcriptions (0)
Date Name Source Name Value Collected No Transcriptions to display
05/16/2016 Amitiza (794641) FPC HEIGHT 157.5em 05/20/2016
05/16/2016 Baclofen (1973... FPC WEIGHT 74571 kg 05/20/2016
05/16/2016 Citalopram Hyd... FPC Temperature 98.7 Fahrenheit  05/16/2016
05/16/2016 Gabapentin (31... FPC Blood Pressure ... 70 mm Mercury 05/16/2016
05/16/2016 Gas-X (210273) FPC Blood Pressure ... 90 mm Mercury  05/16/2016
05/16/2016 Macrobid (5397... FPC Pulse 80 beats per min  05/16/2016
05/16/2016 Midodrine HCI (... FPC - Respiration 17 beats per min  05/16/2016 ~

When you have found the encounter, click on that encounter and it will take you to the hospital
discharge (ER Visit/Inpatient Encounter Discharge), see below.

e - o x
St eslth Misnce for X /) SHARE Resuls- £t X
& C | @ Secure ps//arkhiemmmrprod.myhie.com, ts/Patient.act Edit =81 ubjectke + 0
SHARE v s
g Inpatient Encounters % BT AlETE
Dosmioad Regort | Link My Organization || Share  Sand o Me
Sharetest!, Paul A /111965 Male
Flag: General, Low, High | Abnarmal Critical Severe O ©
P e Encounter Summary Associated Providers Source Information
» ot - Status Discharged Admiting Weconnell MD, Jasan P Source Baxier Reglonal Medical Cenler
s —iihs Admission  Elective Pravider Received On Aug 23, 2016 10:46:18 AW Procedures (1)
48 Configure Layout Dus  Mame Type Attending 2rtastprovidar MD, Baxter Reporiad _ Soarce
5 P Displayed hems By 1 0w Admitted Date  May 12, 2015 85500 AM Provider A USUNSPEC 04072018 FPC
Date . 9 Attendi M i1 MD, Jason P
| 0520016 URMAVGSWREA  Dichireed  Nay 15201531500 e e e opce 1R1205 FPC
057202016 TROPONINA Servica SUR it unspeci BRMC
Class Inpatient INOS-LALEG BRMC
Encounter  RIGHT KNEE DJD. PRE OF, 5 BRMC
Reason ARTHAITIS, HTN
prepeocedural BRMC
Lacation 5STH 54071
eurysm, witho. BRMC
Conditions jolonia BRMC .
—- o
Medications (20) Alergies (12) | Mame Tie =D =23 o
Lo L ACCIDENT NOS Diagnosis View Conditon Details to display
051672016 Amikza (794641)
05162018 Backten (197342) TEAR MENISCUS NEC-CURREN Diagnosis View Condition Detalls
05162016 Calopram Hydrotrorid
[ L TOBACCO USE DISORDER Diagnosis Viaw Condition Detalls
05162016 Ganapentn (310:31)
051672016 Gas-X (210273) OTHER CHRONIC PAIN Diagnosis View Condition Details
05162016 Macrobid (539712) X R
BACKACHE NOS Diagnosis View Condition Details
051672016 Midndrine MY (GA34701
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*If you received the 24 Hour Daily Report and there was not a discharge summary available in SHARE, make note and document
that you called the patient about their recent hospital visit and transfer back to your clinic for follow-up.

Please NOTE: You will only get 24 Hour Daily Report and not the discharge summary or any patient results in SHARE from the
following facilities at this time:

*CrossRidge Community Hospital

*Lawrence Memorial Hospital

*St. Bernard's Medical Center
Saint Bernard's Behavioral Health

The Following Hospitals are not connected to SHARE at present:

»Acute Care Hospitals
*Christus St. Michael's Health System
*Fulton County Hospital

BH Hospitals
OakRidge Behavioral Center

Piney Ridge Treatment Center & Inpatient Hospital

*Eureka Springs Hospital Valley Behavioral Health System

*Johnson Regional Medical Center Vantage Point Behavioral Health

*Little River Memorial Hospital Riverview Behavioral Health Hospital
Perimeter Behavioral of West Memphis

*Southwest Arkansas Regional Medical Center Levi Hospital
evi Hospita

LTC Hospitals

Cornerstone Hospital of Little Rock
Southeast Rehabilitation Hospital

*Acute Care Hospital





