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Spring 2023

2023 State HIT Connect Summit
March 6th - 8th Baltimore, Maryland

2023 Arkansas Health Information Management Association Annual Meeting
April 5th - 7th North Little Rock, Arkansas

2023 National Medical Association Region V Annual Conference
April 21st - 22nd Little Rock, Arkansas

2023 Arkansas Trauma Rehabilitation Symposium
May 4th Little Rock, Arkansas

2023 Arkansas Medical Society Annual Meeting
May 11th - 12th Rogers, Arkansas
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Medicaid Beneficiaries at Risk of Losing
Coverage Report sent to Primary Care
Providers Statewide via SHARE HIE

At the start of the pandemic, Congress enacted the Families First Coronavirus Response
Act (FFCRA), which included a temporary requirement that Medicaid programs keep
people continuously enrolled, and, in exchange, states received enhanced federal funding.
As part of the federal omnibus bill that was enacted in December of 2022, Congress set
March 31st, 2023, as the end to the continuous enrollment provision. Department of
Human Services, which oversees Arkansas Medicaid, has taken several steps to educate
Medicaid beneficiaries and provide them with the necessary steps to reduce coverage
disruptions. SHARE, Arkansas’ only statewide HIE has collaborated with Arkansas
Medicaid to provide notifications to primary care providers on the potential impact of
losing Medicaid Beneficiaries. SHARE leveraged its existing patient groups and existing
notification services to send out targeted reports to primary care providers throughout

- the state.

) Medicaid Beneficiaries at Risk of Losing Coverage

First Name
10790 Ball Lucille 107242008 F 113 Happv Ln Citytown AR 12365 4705550102
18133 Tavlor Mary 3301965 F 0 Street Rd Big Rock AR 12354 S015550899
37506 Smith Joe 912017 M 307 N Road Faytown AR 11762 4793123212
18133 Duck Donald 2/4/1982 M 501 Main Clark AR SM65 5553113614
87664 Mouse Minie 3151942 F 95 Epic Rd Boggie AR 12463 0001313223
18133 Loud Laurie 518/1942 F 1170 Main st Arktex AR 31313 3163155555
87008 Gilmore Rory 411/1935 F 1501 College Citytown AR 32156 unidentified
18133 Glitter Poppy 919/1967 F 36 Road Ct Big Rock AR 91311 S015558979
20763 VonSweet Penelope 9191937 F 99 City st Clark AR 13469 4705558797
18133 Vreck Ealph 711/1962 M 432 Happy Ln Faytown AR 65456 5015558987

The Medicaid Beneficiaries at Risk of Losing Coverage report is a summary of a primary
care physicians’ attributed Medicaid patients who are at risk of losing Medicaid coverage
that has been extended due to the Public Health Emergency. Loss of coverage may impact
PCCM and PCMH payments. Medicaid needs help making sure Medicaid has the most up-
to-date contact information on patients who are at risk. Medicaid members can update
their contact information by calling 1-844-872-2660, going to access.arkansas.gov, or
visiting their local DHS county office.

Medicaid encourages providers to visit the below site to get useful Provider tools and
resources that can be shared with clients, visit:
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/update-
arkansas-2/
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Access Medical Clinics Expanding
Locations while Utilizing SHARE HIE in
Daily Workflow

The State Health Alliance for Records
Exchange (SHARE) HIE securely
provides a comprehensive picture of

a patient’s care across providers and ACCE S S MEDI CAL C LINIC

regions with Access Medical Clinics. FAMILY PRACTICE

Access Medical Clinics now has over 35 clinics statewide from Garfield to El Dorado and growing.
Patient’s records are updated 24/7 with each encounter with the connection between SHARE and
their Athena EMR. Connecting practitioners to timely and actionable patient information
facilitates care coordination and promotes cost-effective solutions. SHARE is a gateway to real-
time, actionable patient data to improve routine care, emergency care, or care management.
Data can be queried directly from the Athena EMR or accessed through the SHARE Virtual Health
Record (VHR) Portal. With increased patient mobility and expanded healthcare delivery options,
SHARE provides access to the bigger patient picture 24/7.

Types of Data Exchanged with Access Medical Clinic with SHARE HIE

e Demographics: Name, Gender, DOB, Race, Ethnicity, Language, Insurance Information
o Allergies, Medication Allergies, Inmunizations, Medications, and Observations

e Clinical Summaries and Bi-directional Continuity of Care Documents (CCDs)

e Diagnoses, Procedures, and Discharge Summaries

e Lab Tests, Values, Results, Other Diagnostic Results, and Problem Lists

¢ Radiology Reports

o Vital Signs: Height, Weight, and BP

HIEs are crucial for connecting communities and ensuring patient medical records are always
available. As value-based care brings more focus to patient social needs, HIEs allow organizations
such as first responders, prison clinics, organ donation organizations, schools, social
determinants of health screeners, and behavioral health and IDD centers to connect and share
patient information.

"Access Medical Clinics are working diligently to improve continuity of care for our community.
Over the last years, we have been so excited to partner with SHARE to electronically connect to
outside healthcare providers. Our care coordination team now has the tools and resources we
need to improve care outcomes. Living in rural areas of the state there is often a large
disconnect in information sharing. | am thankful SHARE is working to bridge that gap." - Skip
Carter, Chief Operating Officer (COO), Access Medical Clinic Arkansas
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