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SHARE Training Available!

SHARE Welcomes Our New Connections!
Spring 2026

We are pleased to announce that SHARE has completed our technical
upgrade and has successfully migrated to our updated system. You
may continue to access the system using the LOGIN button located in
the top right corner of SHAREarkansas.com. Please note that you will
be required to reset your password upon your first login.

To support you during this transition, we are offering additional
training sessions. You can register using the QR Code above. If you
prefer, you may also contact us directly at
SHAREhealth@arkansas.gov for assistance.

SHARE also provides responsive technical support and is available to
assist you.
Call: 855-SHAREAR 
Email: ohit.support@arkansas.gov
Helpdesk: https://sharehelpdesk.hesk.com/

Thank you for your continued partnership and for the important work
you do to support connected care across Arkansas. We appreciate
your patience and collaboration as we complete this transition.
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HIT News
Pinnacle Gastroenterology Launches

Connected Care with SHARE HIE
As a newly opened specialty practice in Little Rock,
Pinnacle Gastroenterology established its
foundation with a clear focus on delivering high-
quality, patient-centered digestive care while
leveraging advanced technology to support better
outcomes. Recognizing early that interoperability is
essential to modern specialty care, Pinnacle made
the strategic decision to integrate its Modernizing
Medicine gGastro EMR with SHARE HIE (State Health
Alliance for Records Exchange) at launch. 

By integrating with SHARE HIE from day one,
Pinnacle Gastroenterology has equipped its
providers with real-time access to a comprehensive
patient record. This is especially critical in
gastroenterology, where patients often have
complex conditions requiring coordination between
primary care providers, hospitals, labs, and other
specialists. Through SHARE, Pinnacle clinicians can
access critical clinical data that supports more
informed decision-making and improves care
delivery.

Through SHARE HIE, Pinnacle Gastroenterology can
access:

Hospital admissions, discharges, and emergency
department visits
Laboratory and diagnostic imaging results
Medication Histories and clinical documentation

Pinnacle Gastroenterology also places a strong
emphasis on collaboration with its referral partners
across Arkansas. Participation in SHARE enhances
these relationships by enabling more efficient,
bidirectional exchange of information.  

Referring providers benefit from improved visibility
into specialty care, while Pinnacle providers gain
valuable clinical context prior to patient visits,
resulting in better coordinated and more efficient
care.

This connectivity strengthens referral partnerships
by:

Providing pre-visit insight into patient history
Supporting timely sharing of procedure results
Reducing administrative burden and duplicate
testing

In addition to improving clinical workflows,
integration with SHARE positions Pinnacle
Gastroenterology for success under the Merit-
based Incentive Payment System (MIPS) and other
value-based care programs. 

SHARE supports Pinnacle’s value-based care
success by:

Identifying gaps in care, including preventive
screenings and follow-ups
Strengthening care coordination and
documentation
Supporting accurate, efficient MIPS reporting
and audit readiness

Pinnacle Gastroenterology’s participation in SHARE
not only benefits its own providers and patients
but also adds value to the broader Arkansas
healthcare ecosystem, demonstrating how
adoption of health information exchange can drive
better outcomes, improved efficiency, and
stronger collaboration statewide.



Success Story

  SHARE, the State Health Alliance for Records Exchange, together with Western Arkansas Counseling
and Guidance Center, Arkansas Total Care, and Centauri Health Solutions, has been selected as a 2026
KLAS Points of Light Award recipient—one of the most distinguished recognitions in healthcare
interoperability and collaborative innovation.

  The Points of Light Award is known for honoring only the highest‑impact, real‑world partnerships that
demonstrate measurable improvement in patient outcomes, operational efficiency, and
cross‑organizational alignment. This year’s recognition places Arkansas among a nationally elite group of
innovators advancing the future of connected care.

  “Western Arkansas Counseling and Guidance Center significantly improved post‑discharge follow-up
performance,” the case study notes, underscoring the transformative impact of the collaboration.

   KLAS selected SHARE and its partners for their work showcased in Points of Light Case Study 13, which
documents how the organizations overcame long‑standing fragmentation in behavioral health data
exchange.
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SHARE HIE & Partners Honored with
the 2026 KLAS Points of Light Award

The award highlights:

A statewide interoperability model built on SHARE’s real‑time
ADT and CCD exchange
A pioneering behavioral health value‑based care framework
Curated, payer‑ready clinical data that eliminated manual
reporting burdens
Integrated workflows enabling 24–48‑hour post‑discharge
follow-up
A measurable rise in the behavioral health HEDIS chapter rate
from 2.82 to 3.5

These achievements demonstrate how mission‑aligned partners
can elevate care for high‑risk populations through interoperability
excellence.
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