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What is the SHARE Virtual Health Record?

The SHARE Virtual Health Record (VHR) is a secure, online portal that retrieves and shows all available health data for a
patient that has been gathered from all participating SHARE providers. It provides a single, consolidated view of a
patient’s health history at the point of care, enabling more accurate diagnoses, faster and more effective treatment and
better outcomes for patients. You can access the VHR from anywhere with an Internet connection and a compatible
internet browser. The VHR displays information as a traditional clinical chart, with tabs to separate patient information
into groups for easy chart review.

Logging into SHARE

There are different ways you can login to SHARE. You may install an icon on your desktop or you can go directly through
an internet browser with the URL https://sharearkansas.com. Check with your project champion if you are unsure of
how to access the system.

Step 1: Click the dropdown and choose VHR.
| & BTy B0 <lseteatn tarce for e [ w

About =~ SHAREOptions = Providers ~ Patients = Vendors  Resources  Contact Step 1

Improving the delivery, coordination and quality of
health care in Arkansas.

LEARNMORE  »
-

Step 2: Enter user ID and password and click | Loain |

&> SHARE

System use is for authorized users only. All activities on this system may be monitored. Further use of
this system implies consent to this monitoring. Appropriate action will be taken in response to misuse
of this system, in with policy and/or local law or regulation.

Username: jamesbond Forgot Useename?

_p...wm ......... P [ ore—
Step 2 —_—

se ente and Password Pa swo'd ly bo ca
1t you n rees o es Tedrufie 8 1o for thie APPAC UGN, Please contact your heIpaosh st S01-742-7327

Copynght © 2015 Mirth Corporation. All fights reserved. | Mith Sign On | 06/24/2015 16.:30.148M COT Avout @)

Step 3: Enter your new password following the onscreen guidelines and click | crange |


https://sharearkansas.com/

&> SHARE

Your password has expired or has been reset.
Please create a new password for your account.
New passwords must follow the folowng guidelines.

- May not be biank
* Must be al least 7 charssters kong
= Mustbe no moee than
* Must contan 1 of mon
* Mustcontan 1or
= Must oot be in your password hatory

Step 3

—

New Password:

Confirm New Password:

=

As a first time user, you will set security questions. These security questions will be used when you need to reset your

password.

Step 4: Choose an appropriate security question in the dropdown menu.

Step 5: Answer question in the text field below the question and cIic. Please note: You must answer 2 questions.

& SHARE

System use is for authorized users only. All activities on this system may be monitored. Further use of
thes system implies consent 1o this monitoring. Appropriate action will be taken in response 10 misuse

of this system, in accordance with appropriate corporate policy and/or local law or regulation

What was your chiidhood nickname?

What was your high school mascot?

Step 5 /

Please enter your Username and Passwoed. Passwords may be case onsh
if you neod help of require a login for this appkcation. please contact your helpdesk at 855 SHARF"R 865 742 7327)

Patient Search

Security Question 1

Step 4

—

Security Question 2

Save

Once logged in, the patient search screen displays or you can click on “Advanced Search” in the home page. The last
name and date of birth are the minimum required fields to complete a patient search. Additional fields may be

completed if desired.

. . . ST
Step 1: Enter patient’s last name and date of birth, then click .

SHARE

S o M et e
My Resits Paients

| Advanced Filter: Patients

Search Type

G Refresh List

Search R ents
- Lasth
Reason For Search
Seacch Reason”
Demographic Search
ast Name’
First Name
Street 1
City
Country
Identifier Search
Patient Alias

Phone Number

Results 100 v/

My Patients

Arkansas SHARE - SHAREAR
Hond, i

s
Treatment v/ Step 1
Mouse Gender Female Vv
minni Date of Birth* 011011958 =
_—
° Insurance Plan 1D

Step 2: To verify this is the correct patient before opening the record, hover your mouse over the patient name and it
will show the last 4 digits of the patient’s social security number. If this is the correct patient, click on the patient name

to continue.



SHARE Arkansas SHARE - SHAREA
Bond,Janes | Saed

Patients.
Advanced Search
Palient Actions Patients
G Refresh List 1 item found Date of Bith 01/01/1958 First Name minnie Gender. F Last Name: mouse Clear Search
= = / DaolBrth  Ges '
| s Mouse, Minree A 011011959 F (501) 2400172
Patient Details
e e S Step 2
irth: 01/01/1959

=r-3385 %

Consent to Access

When accessing the VHR, you must agree to the Usage Terms and Conditions to access the patient’s medical
information. Click the submit button or press enter key on computer keyboard to continue. The “Consent to Access”
screen appears next and you must agree to the terms of agreement set by SHARE.

Step 1: Click “l accept” the “Usage Terms and Conditions.”
Step 2: Click “Continue” to view the patient’s medical information.

SHARE Usage Terms and Conditions

| am an Authorizd User of SHARE s defined by OHIT Privaey Poly and agre o compy il SHARE polies and prcedures ncuing th requrement (o mainain the cenfdeniaty and secunt of ol SHARE dala
1) e o s SHARE only frlglimale puposes andt compy with l applicable v and eguatons

) e ek o eopy. maintain,pil e gaherdata supphied trough SHARE i any way ol Lhan s pemie by the Patiipalion Agreement and te enduse et ofthe system

) understand thatmy acessto SHARE il b teminle for vieaion o any f these i o rqultions, and | v b mmeditl o any suspected prvacy o scunty inciden o OHIT by ealing S01:218-5481
4) e  reatmentrlaionship with this patient and accep he tems of SHARE patcipation

Step 1

| ccept these s and condiions

€ step2

A patient may choose to Opt-Out of SHARE, thus NOT allowing their information to be viewable in the VHR. If you are
searching for a patient who has opted out, when you click the “Submit” button you will see a message “You Do Not Have
Consent to View This Patient’s Data”.

If you have been assigned a secondary clinical user role or a non-clinical user role, you cannot manage consent or view
records of patients who have chosen to opt-out. You will need to return to the “Patients” tab to perform a new search.

@ s H A R E Arkansas SHARE -‘SHAREAR
s Click here for new search

Patient » J:

Jamesbond, Test2 Test m 01/01/1965 (50 yrs) (communty 10 272087,

19 ANY RD, HARRISON, AR 72601

SHARE Usage Terms and Conditions

1 am an Authorized User of SHARE as defined by OHIT Privacy Policy and agree to comply with all SHARE policies and procedures including the requirement to maintain the confidentiality and security of all SHARE data.
1) | agree o use SHARE only for legitimate purposes and to comply with all applicable law and requlations

2) | agree not to copy, maintain, print or gather data supplied through SHARE in any way other than as permitted by the Participation Agreement and the end-user features of the system.

3) | understand that my access to SHARE will be terminated for violation of any of these laws or regulations, and | agree to immediately report any suspected privacy or security incident to OHIT by calling 501-218-5491

W¥BMms and conditions.

Qu Do Not Have Consent To View This Patient’s Da

Patients have the ao Ty ¥ GMhGLLIE data sharioo ooicioe Lo
the glass” to view this patient's data. Access 1o this patient’s data will be audited

You can not manage consent

Consent Type Active Applied To Authoring Facility Effective On Expires On Attachment

pEent may declare their data to be available only in emergency situations. This patient has declared their information private. You will be required to "break

If you have been assigned a Primary Clinical Role, you may “break the glass” by:
Step 1: Accept the terms and conditions

Step 2: Click the [nock Consent Deta



&> SHARE

5 Pasents
Patient » Jamasbond, Tesi2 Test

Pationt Ackons | Jamesbond, Test2 Test m 01011965 (50 yrs) communty 0 27267,

@ Backto List 19 ANY RD, HARRISON, AR 72601

SHARE Usage Terms and Conditions

of SHARE Privacy Policy and agree to comply with il SHARE pol including

|
SHARE data
1) agree to use SHARE only for legitimate purposes and to comply with all applicable law and regulations
2) 1 agree not to copy, maintain, print of gather data suppiled though SHARE In any way other than as pormitted by the Participation Agroement and the end-user features of the system
St e p 1 g) :3 xau;mm that my access to SHARE will be termated for violation of any of these laws or regulations, and | agree report any
16-5491

Q i1 accopt thaso torms and condtons

You Do Not Have Consent To View This Patient's Data

Patients have the abily to opt-in or opt-out of HIE data sharing policies. In some cases, a patient may deciare their data to be available only in emergency situations. This patient has declared their information
peivate. You will be required 10 “break the glass” to view this palient's data. Access 1o this patient's data will be audited

to maintain all

10 OHIT by calling 501-

You can access clinical and demographic information

Step 2

You can not manage consent
Consent Information

Consent Type. Active Applied To Authoring Facility Effective On Expires On Attachment

‘Copyignt © 2015 Mh Corporation. Alligh feserved. | Mrth Resufs | O7/1722015 16:23:08PM COT

You will then be prompted to establish the reason for breaking the glass.
Step 3: Select the appropriate reason
Step 4: Click “Break the Glass”.

Consent: Break The Glass

Note:
Out patient health informati listed
y situations, you may rom those

Step 3
What is your reason for breaking the glass’/

This is a patient emergency situation and | require emergency access

This is a public health emergency situation and | require emergency access @ c |
: ancel

Step 4

Patient Chart Navigation

This section contains instructions for navigating through the various tabs included in each patient’s chart. Please note:
these tabs may be customized by the user for easy viewing and will be addressed later in this manual.

Once inside the patient chart, you can easily navigate each tab and folder for patient information.



Mirth Results

&> SHARE

Pabents
Pationt » Mouse, Minaio A

Arkansas SHARE - SHAREAR
B red

o, Jar St

Baent ffions. Mouse, Minnie A £ 0110111959 (56 yrs) communy 102752
Back 1o List 5413 FROZEN LAND DR, UTTLE ROCK, AR 72200
9 kS Tabs
~
~
ol Laboratories (5) Documents (0) Imaging (1) Other Ordars (0) y (1) Inpationt Encounters (4) Problems (4) Procodures (0)
> Source Date Type Source Reported  Source
"y € May 19 Com od count ( TEST o Apr 2 TEST Jun 01 TEST =
Ape23 ¢ rest YPE  Jon
23 £NA p 10 rest v CARDIAC DYSRHYTH TEST v
Medications (3) Alergies (3) Vitals (6) Documentation (2)
Source Collected Date Name Source
EST 2 May 20 DeschargeSummary TEST
TESY Ape 2 HP TESY

Within the patient health record, there are three tabs: Summary, More Patient Information and Patient

Documents.

The Summary Tab displays important health information about your patient such as laboratory results, radiology reports,
transcribed documents, medications, vitals, etc. The data is displayed in folders and shows the most recent reports
available. To access this data, click on the desired report to open. In this example, we will open a lab result by clicking

Complete Blood Count.

Mouse, Minnie A F 01/01/1959 (56 yrs) communi
9413 FROZEN LAND DR, LITTLE ROCK, AR 72209 Step 1:

Click report

Summary | More Patient Information | Patient Documents

Laboratories (5) Documents (0) Imagi ither Orders (0)

Complete blood count (- ~
Apr23 PROTIME-INR TEST
Apr 23 POCT GLUCOSE TEST
Apr23 RENAL CHEM 10 TEST v
Ae- o ATT A LIALD TreT
Medications (3) Allergies (3)
Date Name Source
Jan 15 METFORMIN 1MG TAB(... TEST 2
Jan 15 Coumadin 1MG TAB(IN... TEST

Step 2: View the results of the report.

Download Report | View Accesses  Link My Organization | Share ~ Send o Me X
Ciei nio FOviders Ui Order Source IIoaLON
Order  Laboratory Ordering Provider Cook, Joseph Source SHARE TEST
Type Received On  Jul 15,2015 4:18:11 PM
Collected May 19, 2015 11:26:00 PM
on
Status Final
Placer  F_20150428093808_F 2015051923
Orderld 3814_F_20150519233814_2021172
1
Filler  F_20150428093808_F 2015051923
Orderid 3814 F_20150519233814_0519.HO
Encounter
Admission Attending Discharge
Type Source Class Providers ‘Admission Date View Details
SHARE Native Hawaiian or Other Pacific  Cook, Joseph May 19, 2015 11:00.05 View Encounter
TEST Islander PM Details
Complete blood count (CBC) with automated white blood cell (WBC) differential
Status Placer Field 1 Placer Field 2 Filler Field 1 Filler Field 2 Reported On
May 19, 2015 11:37.00 PM
Flag Name Units Interpretation Range tus Reported On Source  Document
WHITE BLOOD ThousandsPerMicroL ter May 19,2015 SHARE
COUNT [Number Concentration Unis] 112605PM  Center
MillionsPerMicroLiter [Number F May 19,2015  SHARE v

119ANSPM  Cantar

The More Patient Information tab provides additional information about the patient such as demographics, consent,
facilities, insurance information, next of kin, patient aliases, providers and support persons. This information is viewable by
clicking the desired tab. Please note: The Advance Directives tab is currently not being utilized by SHARE.



Patient Actions

@ Bocktol 9413 FROZEN LAND DR, LITTLE ROCK. AR 72209

ar_ More Patent Infoemasion Y oatie

Demographic
Name Mnnie A Mouse
Date of Birth 01/01/1950

Mouse, Minnie A F 0110111959 (56 yrs) communey 10 275464)

Contact

Phone (501) 240-0172
Alt Phone (501) 364-1189

Gender F Fax
Email
Advance Drectives Consent Facttes Insurance Info Next of Kin Pabent Alases Providers Support Persons.
Birth Place Driver's License
Marital Status DIVORCED Race Bleck or African Amancan
Citizenship Ethnicity 21865
Religion NOP Time of Death
Care Management Status
Languages
Language Preferred Expressed Signed Expressed Spoken Expressed Written Recv. Signed

ENGLISH

Patient Documents: At this time SHARE does not utilize the Patient Documents section.

Patient Actions

On the left panel, you will see all the patient actions available:

 patient Actions

4 Back to List

“n Download Summary PDF
& Share Summary

@ Send Summary to Me

¢ Configure Layout

inbox.

Back to List — takes you back to the patient search list.

Download Summary PDF - It typically contains the same data as a CCD, but in a formal format
with a table of contents. It can be saved to a file as a document in PDF format.

Address

9413 FROZEN LAND DR
LITTLE ROCK, AR 72209 US

Recv. Spoken Recv. Written

Share Summary — allows you to send a patient summary in CCD format or PDF format to
another secure messaging user.
Send Summary to Me — allows you to send the summary to your own secure messaging

Configure Layout — allows you to configure your patient summary layout for visual ease.

Sharing a Patient Summary

To assist in transitioning or referring a patient to another provider, SHARE allows a patient summary to be shared with
providers and their staff via secure messaging. If they are a SHARE participant, the provider name can be found in the
Recipient dropdown menu. If they are not a SHARE participant, you can choose your own provider as the Recipient and
then enter the correct secure messaging address for the user you wish to share the summary with.

Step 1: Click # Share Summary
Step 2: Choose Provider Recipient

Step 3: Under Ad Hoc, choose the format of the document you wish to send (CCD or PDF). (Fax is not an option
because it is not a secure form of transmission)
Step 4: Enter the correct secure messaging address for the user you wish to send the email to. If you wish to
send the summary to more than one recipient, click the Add Recipient button and add an additional secure

messaging address.
Step 5: Click to send the email.



Manage Saved

Step 1 ,‘ ~ Search for Recipients and Send
4 Recipient
| Adams, Crystal J 1530 N. CHURCHx |+ |

System
Fax: (870) 802-2037
Saved

Step 2

Ad-Hoc
Direct Address (CCD)
Direct Address (PD

Search for Recipients and Send

Recipient Destination
Aclin, Richard 6125, 121 Stieet  x |+ Direct Address (CCD) &
Use Emad Subject and Body Defaults ¥
)@"‘.Jﬂ ’
Step 4

Configuring the Screen Layout
End users may find it helpful to customize the windows of the Summary Screen for visual and workflow ease.

This is a simple process of drag and drop.

&# Configure Layout

Step 1: Click the link.

Step 2: Click the mouse on the desired clinical section and drag it to the appropriate folder for viewing. You may
stack multiple sections in the same location and they will appear as a tabbed folder.

Step 3: Once you are satisfied with the layout, click IEES button to save the layout changes.

Customize the order of clinical sections
Drag clinical sections around just the way you want them You can even stack multiple sections in the same location (ihey appea iike a
tabbed folder)

Step 1

Drag & drop the clinical sections where
they are easiest for viewing.

|




My Results

The My Results tab of the VHR may also be referred to as a clinical inbox. If one of your patients presents to a

participating hospital, their admission or discharge information along with any test results may be automatically pushed

to this tab if the provider is identified as a provider of record with the participating hospital. We often refer to this as an

event notification. To view the event notifications, simply click on the notification you wish to view.

g%SHARE

Arkansas SHARE - SHAREAR

Atsancos Searcw

Roport Actions My Results
© Rotrosh Lat 120 0f 35 b »l Recawved 1Month Clear Search
Ambulatery Frcomter O-F-FFR FS Age 2 »
el Medcsmon METFORMIN 1MG TABINDERAL) (6. TEST Age 28 M7
" ! Medcmon Coumasn ING TABINDERAL ) (00056-011 st Agels aatr
Test Shaha R O - EfER - OVERDCSE . TEST Age 2t Jur
@ Tout SraaR Choose desired report for oot | wawr
8 Cont O-N-XRACAAY - ABD PAN viewing et
& Meuse, Mevie A Emmgency - ER PT EST dJan 1
Mouse, Mevw A TEST May 20 Rl
Nouse, Mirne A Modcanon METFORMIN MG TABINCERAL) (6 12 {53 Age 28
Mouse, Mevve A Medcanon METFORMIN 1MG | ABANDERAL 0Z) ts Lo u
Mouve Meve A EST My Sk 1
Mouse Mevve A Laborstory ES Age 23 S
Mouse, Merse A npasent Encounter ES Age 23 15

By clicking on the Discharge Summary, the report opens for viewing. You can now view the report and download it to

your EMR as a PDF file or share it with another provider or clinical user.

Download a Report

To download the report to a patient’s file:

Step 1: Click "™ ”="  The report will open into a PDF file.

Step 1

é Downioad Reg ink My Organization

woLunTRasU

Mouse, Minnie A 1/1/11958 F
Flag: General, Low, High | Abnormal Critical 9 Severa. A O O

Order Info
Order Clinical Documentation
Type

Providers On Order

Collected May 20, 2015 44100 PM
©On

Status Final
Placer F_20150520164900_F 2015052016
Order Id  4900_1306384WRMC

Filler F_201505201684900_F_2015052016
Orderid  4900_1306384WRMC

DischargeSummary
Status Placer Field 1 Placer Field 2 Filler Field 1
F MR

~
Source Information
Source SHARE TEST
ReceivedOn  Jul 15,2015 4.19.29 PM
Filler Field 2 Reported On
PROGNOTE
v

10



Step 2: Click the save icon.
Step 3: Navigate to the appropriate folder and save your document.

Minnie Mouse

9413 FROZEN LAND DR LITTLE ROCK, AR 72209

5012400172 MRN 275464

fK VISA COLE
(501)952-7533

RESULTS

Order Type: Clinical Documi#t

Step 2

Step 3: Save to folder on

computer

= Save As ===
Savein: [l Deskiop > @%@~
<
OHIT 2014 Q1 Oleen PPTs
Recent Places i | . ¥
= W PressReleases L§  Quimplementation status
Desktop f
Sales Pipeline reports L| SHARE new logo documents
Libraries ] " :
A R SHARE PPTs t’l Training stuff
5 148
Computer ~ d
SHARE Inforn
i B UserGroup SHARE Information
Network n
File pame: ‘minnie mouse discharge summary - Save |
Saveastype Adobe POF Files ("pdf) 2 Cancel
- g

To Share the report with another provider or user, follow the same steps as Sharing a Patient Summary on page 7 after

you choose the icon in the open report.

Send to Me

The Send to Me icon can be utilized to send the report to your own SHARE Secure Email inbox. If you are using integrated secure
email provided by your EMR, the report can potentially be populated within your EMR pending your module capability.

The first time you use this feature, you will be required to choose the recipient (most likely yourself or your provider)
and input the secure messaging email address for delivery of the report. Last, click the Save and Send to Me button. You

will receive a message that the report was successfully sent.

A

00 K o8 A ol e 2. Enter destination
3.Save & send

e

Recipient s,
Direct Address: minniemouse@itest.shaear.no (
Direxa / o st shavear.net (POF)
Ad Hoe

Direct Addcess (CCD)

Direct Address (PDF)

Fax

Raturi, Shikha TEST SHARE no ¢

ke e TIOUSAEN

1. Choose Recipient

Mouse, Minnie A 1/1/1958 f
Flag: General, Low, High | Abnormal Critical Severe: A © ©
Order Info Providers On Order Source Information
Order Clincal Documentation Source SHARE TEST
¥ Received On Jut 15, 2015 4:19.29 PM

Collected May 20, 2015 4:41.00 PM
On

Status Final

Placer F_20150520164900_F_2015052016
Order Id  4900_1306354WRMC

Filter F_20150620164900_F_2015052016
Order Id  4900_1306384WRMC

DischargeSummary

Once you complete the setup, it will
automatically save the recipient and destination
information so you do not have to retype it each

time you want to send a report or summary to

your own secure messaging inbox.

Step 1: Choose recipient
Step 2: Enter destination
Step 3: Click

Save and Send o Me

11



Filtering Event Notifications in My Results

Event Notifications may be routed to your Secure Messaging inbox or they may be found in My Results if the provider’s
NPl is captured in the HL7 message from the sending data source. Event Notifications in My Results can be filtered by
encounter type, timeframe received or demographics.

To filter the notifications:

Step 1: Click the Advanced Search blue link in My Results.

Step 2: Select the appropriate filters or search criteria.

Step 3: You may choose the number of results to display on the screen (default = 100) and click Submit.

SHARE Arkansas SHARE - SHAREAR
Lombas, Deborah | Ghange Sde | Shared
R Pt M ™ focorss Echre L it
MyResults  Patenits Step 1
Advanced Filter N ﬂ e Yy

| Ropart Actions - | MyResutts Quick Searches Step 2 Clear Searth Crtera

S Refrosh List Displaying all 8 Rems  Recenad Receved Last howr Type Al Typos |

" . ; l
| Last 24 hour Ambulatory Encounter <
| (=) Toat R Last 7 days Inpatient Encounter TesT Ao 28 a1
1 Month Proced:

A 1 1 | Moote Meme A B, 1 s TEST way 19 M5

o Range Medicabion

© Crticat 11 Mouse Meswe A Ao Vg TEST Ape23 VR

ime 5
A Sovers o Mouse, Mevse A ST TEST A2y Nt
2 Protminary ] O Mouse Memie A From et i ,qmg' TEST Ape 23 18
¥ § Mouse, Meaie
e ot 28 - a2 Othor Ordors ), L2 o
[0 | DwxckDomadw - TEST Mar 26 M1
D) ! 326999 TenTeut TEST 08132014 M1
& Conhdantinl B Demographic Criteria
Last Name First Name
Dato of Birth =) Pationt ID [5)
Step 3
©Additional Criteria p
Capcel

Step 4: All the notifications matching the search criteria now display in the My Results window. Click on the desired
reports for viewing.

Mirth Results

@ S H A R E Ar'-.ans.as SHAfQE - Sl.HAREAFAQ
" Step 4
My Results r

Report Actions My Results

S Refresh List Displaying ai 8 tems Recened 1 Month Type Laboratory Clear Search

Test Shicha R PREGNANCY TEST SERUM TEST Jd1?

Mouse, M A BC) Glfernnbal €9 318

Mouse, Mnnie A EST 3
Laboratery TES Y
Laboratory TES) g
Laboratory TEST Y
Laboratory BOOY FLUID CELL COUNT WITH DIFFERENTIAL TEST Mar 26 N3
Laboratory HV TEST 00132014 10

When reviewing the notifications, users may notice flags to the left of the patient name. These flags indicate the severity
of the report and are easily defined by rolling the mouse over the icon or by comparing the icon to the menu on the left.
By glancing at the flags, you can easily determine if the result should be reviewed quickly for proper patient follow up and
care.

12



Accessing Secure Messaging
SHARE users no longer need to remember two passwords for VHR and Secure Messaging. With our enhanced single sign

on feature, SHARE users can simply login to the VHR and access their Secure Messaging inbox from within the
application.

Click the Web Mail link in the black ribbon at the top of the internet page to access your Secure Messaging inbox.
To return to the VHR, simply click the Mirth Results link in the black ribbon.

Please note: Event Notifications for Patient Centered Medical Home (PCMH) providers will be routed to your secure
messaging address and may also be found in the VHR My Results tab. The secure messaging address may be a SHARE
address or another Direct HISP address. Your implementation specialist will obtain the address during the user creation
process.

Q(; ‘ | https://arkhiemmmrtestmyhie.com/mirthresults/Patient.act

g

Mirth Results ~ Web Mail

& SHARE

My Results ~ Patients

( Patient Actions

% Refresh List

Questions & Technical Support

If you experience issues with the virtual health record, please consult our Help Desk at 1-855-SHAREAR
(855-742-7327) or email support@sharearkansas.com.

For more information about SHARE, please go to www.SHAREarkansas.com.

13
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